


: WH UDGIQ) WL FKDQRHV DUH \RXWH D \ RXQJ DGXGMIMQJ Z W ) DEW RU
\ RXUWHFRVH\R VRP HRQHZ KR IV ( MHUZ D\ , Z DQW RX VR NQRZ RQHWIQJ LUV
\ RX UH QRUWDBCQH HYHQLL IMVRP HWP HV IHHY WDWZ D,

7KH),1 <RXQJ $GXWV SWRIWDP Z DV AHDWG EHFDXVH ZH VOZ D JDS 1 RMQ
IQRWP DARQ WHHY SGIOW R WDWEXWQ VXSSRUMMDMIW W1V SKDVH Rl @H

%HQ) D\ RXQJ DGXOWZ IW ) DEW FRP HV Z W IW RZ Q TXHVRQV FKDIQIHV DQG
FROADGIEWRQV <RX WH ILIXUQI RXWZ KR\ RX DUH Z KHUH\ RXUH JRIQI Z KDW RX

ZDQMWRP OH DOZKIGI FDUW Q) VRP HMIQ) WDMP RWMRI \ RXU SHHY GRQW
KDYH VR WIQN DERX\VWDADD

2 QHWIQJ ZH Z DQMR VD\ FODUD LV WL \ RX DUH P RUHWDQ\ RXU) DEW WP D\
EH D WQUIEDQASDUAR! \ RXU@H DQG WHHY QR GHQ L1QJ IW P SDRWEXWMGRHV
QRWGHIQH \ RXU Z KRG IGHOMV : H VHH \RX DV D IXOSHURQ ZIW GUHP V
GRXEW VBBV KXP RXU UIHDAWRQWKISY DOG D I XVMUH WD/ XQT XHD \ RXWY

: KHQ, ZDV\ RXQIHU , Z RX@ KDYH ®YHG VR KDYH VRP HMIQJ ONH WL IXIGH 1 RW
DW WRRN 1 RAD FKHANDAWY WD SOFH Z KHH ,, FRXG HRIQIHP \VHD : KHWH
, FRX@ 11QG DQVZ HY DQG UHDWXWDQAH : KHIHWVRP HROHZRXG VD \ HV WLV IV
KDUG DQG\ HV \ RXIH D@Z HG VR VENH\ RXUWP H

: H EHHYH GHHSO [Q \RXQJ DGXWV ,Q \ RXU VWHQIW \ RXU UM@HQRH \RXU
FU-DWW DQG \ RXUDELDV VR VKDSH \ RXURZ Q SDW HYHQ Z KHQ WDASDW &R\
GLIHHQMWRP Z KDWRX [P DIIQHG : H DOR NQRZ \WWDW RXUQHHGV Z LOFKDQIH
RYHUWP H : KDAY RX QHHG Z KHQ\ RX UH QHZ ® GIDIQRVHG LV QRWINH \DP H DV

k )DEU\ ,QWHUQDWLRQDC



RX QHHG ZKHQ \RXH QDYIDAMY WXGHV ZRWIN HDARQKISV IDP I©
SOQQQI RUMP S® GDLIQI KRZ \R @H Z HAIQ\ RXURZ Q ERG

7KDW ZK\ W1V JXIGH MOWP HDQMR EH UHDG ILIRP VMBUMR 1IQMK [Q RQH JR

7KION Rl MDV VRP HWIQJ \ RX FDQ FRP H EDAN VR DAGLIHIHQAP RP HQW 1Q \ RXU
@H \VENQJ ZKDW XVHXOQRZ DQG GDVQ) WH UIMVMRU @MU 7KHHV QR WKW
SDFH QR UWJKWRUGHU DQG QR WIKWZD\ R EH D\ RXQJ DGX@Z IW ) DEY

7KLV IXIGH Z DV FUHDWG Z W \ RXQJ DGXOV QRARMAIRUWIHP  WEUQIV VRIHWHU
QHG H SHIHQFH SIDPWDORREY DQG KROHMFRQYHIDARQ WHNQG P DQ Rl XV
Z MK Z HG KDG HDUIHU 2 XUKRSH IV WDWMKHSV \ RX IHHCP RUH IQRWP HG P RWH
FRQILGHOWDQG P RUH VXSSRUMG DV\ RX P DNH GHRMRQV WDADUH WKWRU\ RX

© KIGI HYHY HIRUAKDY EHHQ P DGH VR HQUXUH WH DFFXWDR. Rl WH IQIRWP DWRQ
VKDHG W1V JXIGH IHOFW NQRZ BIGIH DMKH WP H RI ZUMDJ DQG IV QRWD
VXEVIWMWM | RUSHYWRQDDHG P HAFDODGYEH @ H HQFRXWDIH \ RX VR FRQUX@N RXU
KHDEMFDUH WDP  DQG UH HU\ RX VR WH IX@GEMFOIP HUIRUIXUMHUIQ RUP DARQ

1 WHHV RQH JHOW®! LOYWMMRQ Z HG @\H R RITHU W WL GROWGER WLV DBCH
. KHWHUWDWP HDQV FRQQHPWD Z MY RWHU\ RXQJ DEX@V IRIQIQ) D), 1 DRRAW
UHDAKIQ) RXWIRUVXSSRUWRUMP S® NQRZ 1Q) WDWWILY FRP P XQW H MV \ RX
DUH Z HBRP HKHWH H DA DV\ RX DLH

7DNH Z KDW RX QHHG 6NS Z KDAGRHVQWHVRODWM $QG UHP HP EHU \ RXUMRY LV
VWOXQIRGIQ) DQG WP DN/

%

k )DEU\ ,QWHUQDWLRQDC



IXIGH Z RXG QRWH MAZ IMRXVWH P DQ. SHRS®! Z KR VKDUHG WHU
WP H NQRZ ®IGIH H SHUHQPH DQG FDLH VR KHS VKDSH IW

2 XU KHDUAHOVWDQW JR VR WH \RXQ) DEX@V ZKR FROMEXWG WHU
YREHV VMRUHV TXHWMRQV DQG LHBPARQY <RXURSHOOHW KRQHWW DQG
FRXUDJH DUH DAWH FRUH RI WY JXIGH DQG WH. UHP 1QG XV Z K\ WIVZ RN
P DALY

: H DIH GHHS® JUDDMXOWR WH KHDOMFDIH SIRHWRQDY  H SHWV
DGYRFDWAV DQG FRP P XQW P HP EHY Z KR UHYIHZ HG WH FROMQWMKDUHG
WHU IQLIKW DQG KHSHG HQUXUH WDWKLY JXIGH IV DFFXUDM  UHBIYDQW
DQG JUIRXQGHG 1Q UHDODH <RXU WRXJKWKOIHHGEDAN DQG Z I@RIQHW R
HQIDIH P DGH WL UHVRXURH VIWRQIHU FBDUHU DQG P RUH P HDQIQIIXO

© HZRXG DOR @H R DANQRZ BIGIH WH GHGIFDWG Z RUIN EHKIQG EUQIIQ]
WLV JXIGH \R @H : H DIH GHHSO® JIDMXOWR $QUD 0 HUICRR ),1 9IEH
3UHMGHOW DQG 7DWMVIN <HHNDQ ),1 ' WHARU IRU WHU P HDQQIIXO
FROMEXWRQY  WRXJKWKO IQSXW UHBIQ@MWY GHGEDARQ DOG RQIRIQU
FROERIDARY WRXIKRXW WH GHYHBSP HOW Rl WLV JXIGH  7KHU
SHY/SHPRYHY FDUH DQG HQIDIHP HQWKDYH KHSHG VKDSH W GILHPWRQ DQG
GHSW

© HZRXG DOR @H R WDQN 1 [FROV &RQYHUM)L DQG 1 DUQH ) MRKHUILRP
WH),1 <RXQJ $GXOERP P XQW ZKR JHOHRXO GHGEDMG WHU WP H
HOPARQY DG @HG H SHUHQRH \R H WOWYHO IHYLHZ DOG FRQMEXWM \R
WH IXICH 7KHU KROHMMHHGEDAN IQUWKW DQG SHYSHPRYHY DV \ RXQJ

DGXOV @MQJ ZIMW )DEY GMDWH KHSHG VWHQIWHOQ DQG HQUEK
UHVRXUFH IQ LOYDBDE®I Z D\ V

k )DEU\ ,QWHUQDWLRQDC



QU RXUMGQFHH WDQNV VR &KDUBRWH : DXWLY ),1 &RRUGCDRU

IRU\/KDSIQJ WH YIMRQ DQG GDAQ) WH GHYHBSP HOWRI WH IXIGH IXIGQJ

WH FROMQWDQG Z HDVQJ \RIHWHUWH P DO\ YRIFHV DQG FROMEXWRQV
LOR WH IXIGH\ RX VHH\RGD,

© H DOR ZDQV\VR WDON WRWH ZKR IQSIHG WLV ZRWIN WURXIK
FROYHU/DWRQY \VKDUHG H SHUHQORHY P HQRUKIS DQG VRP HWP HV P S®
F\ WKRZIQJ XS DQG EHQJ UHDO 0 DQ Rl \RX P D QRWM-H \ RXUHOHV
QDP HG RQWHVH SDIHV EXW RXULQ GXHQPH LV [ HOWKURXIKRXW

7KLY IXIGH IV WH UHVXOARI FR@ERWDWRQ WXKMWVDQG D WKDUHG EHIH \WWDW
\ RXQJ DGXW MY ZIW ) DEWY  GHVHUYH UAVRXUAHV WWDAWKO UIH BRAMKHU

QHV 1Q DONHUFRP S®f IW \WHQIW DQG [QGYIGXDDV

7KDON \RX IRU EHDMQJ [Q WLV SWIRWFW DQG 1Q
FRP P XQW IMZ DV FUHDMG IRU

k )DEU\ ,QWHUQDWLRQDC



: KDALV) DEU "

7HWMQJI DQG' IDIQRWY
7UHDWP HQARSVRQV IRU) DEU ' LVHDVH

) WAMAMSY DI VWU GLDI QRWLY
+RZ VR FRSH Z IW W(H GIDJ QRWLY
1 DYLIDWQJ IDP 1O G\ QDP IRV

/ IMQJ Z MK D FKLIRQIF FRQGIMRQ
0 RYIQJ IRW DUG

S

0 DQDIIQJ VA P SVRP V 1Q GDI® @H
7DOLQI DERXW DEU KRZ VR VKDUH \ RXUGIDIQRVY Z WK SHRS® 1Q \ RXUTH
' DAQJ  VRFIDOMH

1 DYLJDWQJ VFKRRO  Z RUINZ MK ) DEU

&RP P XQIFDWQJ DWWFKRRO ZRWN

&KRRVIQJ D FDUHHUZ IWK ) DEU $ JXIGH QRWD @P IW

S (s

<RXUGRFVRU YIMWFKHFNDAV
+RZ VR DGYRFDW |RU\ RXUHO DWMH GRAVRUV RI I IFH DQG EH\ RQG
) DEW SDMHOWGL VBOFDUG QHHGHG IRUHP HUWHQR  WDYHO VDI HW

S

4 XHMRQVZHDWHG' U $Q@

8 QGHUAMZQGIQI WH P HQWDOKHDOK [P SDRVRI ) DEU
+RZ R FRSH Z WK P HQVBCKHDOM, FKDEBIQI HV

5 HVRXUFHV |RUP HQUDOKHDOK

k YDEU\

,QWHUQDWLRQDC



S
4 XHWIRQVZ HDWHG' U 5DP DVZDP L
8 QGHUAMQGIQJ ) DEVN SDIQ
+RZ SDIQ P HGIFDMRQV Z RN
6KRX@ , VBNH P HGIFDURQ'!
1 DW(LDCDQG @ HVW®! DSSLRDFKHV
&DQQDELY &%  VXSS®P HQW

4 XHWMRQVZHDWHG' DZQ
. H\ FROVGHWDWRQV L1Q IDP 1O SOQQLCY

S
4 XHWIRQVZHDWNHG' U . DQZ DO
1 RXUVKLQJ \ RXUERG\ Z KL®I @MQJ Z WK ) DEU
0 RYHP HQWUHW HP RWRQDOKHD®M
+ DEIW Z KHQ\ RX | HHORYHLZ KH® HG
) LODOZ RUGV 3 LRIUHW RYHUSHUHPURQ

. KDWY SDWHQWDGYRFDR *
o K\ LV IWP SRUBQW
+RZ VR WBUN RXUDGYRFDR  NRXUOH\ ™

&RP P XQW IQMDWYHY  QHVE RUNV
3DAHQWDGYRFDR  WDIQIQJ SWRILDP V
0 HQCKHDOK  HP RWRQDOVXSSRUN

3 DAHQWVXSSRUARUI DQVDARQY  QHVE RUNV
&RQQHPWQJ Z 1K RIKHWY 7KH ) ,1 <RXQJ $GXOV &RP P XQIW

$ GGIMROQDOHVRXUFHY IRUGDIO @H

k )DEU\ ,QWHUQDWLRQDC



1R WZR H[SHULHQFHV ZLWK )DEU\ GLVHDVH DUH H

<R P LJ KW YEH H®L D J Q RA\HFG @ WHOD DV RO D\EHWD P BV
DVXUSUIXBLORX WWOMRWP D\EKMRX YWQRZI®RW ZKLOH
WKURXDRLOLVWBRPFFHRSOHMFHEDHBLS OD Q DW RRQ V
GRFWRWY BU®HZ WPIR UHX HV WWR @D V Z KR L J KEWM
D\RX QDG X@DW L JDMWKRIRXBZOQR U/ XS SR UMLROYR G H
WKURXJK WKHLU GLDJQRVLV

KDWHYHU \RXU VWRU\ ORRNY OLNH RQH WKLQJ L
ZH DOO QHHG DQVZHUV VXSSRUW DQG WRROV WI

7KDW V HIDFWO\ ZKDW WKLV JXLGHERRN LV KHUH

,WNVM(DWVUHDWRBQABXQGHUVWD@QILDHOLYXYHEOWRE U\
GLVHDVH RQ \RXU WHUPYV




QVLGH \RX 00 ILQG

KHW K\HRRX  WEK ¥ MW W/ IWRDJ LR RSR NW &/D MVHKGIH [WW H
\RXU MRXUQH\ WKLV JXLGH LV KHUH WR ZDON DO

/DNH ZKDW \RX QHHG &RPH EDFN ZKHQ \RX UH UH

.@@H@Aﬂm.

k )DEU\ ,QWHUQDWLRQDC



KDW LV )DEU\"

HDMHD UDUHQKHULWHG
REOWKRXVBRGER S O H

B X VE\® KD Q 1HD
DR REWLVVIOPY HOV
FDO®HBODFWRVLGDVH
LWKRK®@R X JKI WKLV
RGLV®BMHBRURSHUO\
W\SRIIDWDOO®OHG
ULDRV\OFHUDPLGH

KLUWDEXLXGSLQ
DYGV L V V OH\D G WERJ
UR X JW RBRAG % HF D X V H
| HEDVQV \ V W H\PXFIKV
HD QWU Y RXWW BB G
\PSWREWQEH YHU\

W IURP RQH SHUVRQ WR DQRWKHU

k )DEU\ ,QWHUQDWLRQDC



6RP S HR SEOHI VORI [ SH U L WQFSHW RIPIVULGD L HK L @M K H U V
PD\QR®R WD BHNW KL@WIGX OWRREG\) D E B\UR JUHNIVG® V
DOVGRISHRQADFWRXFMBEWHDVVLJIDWGEGUMXK® KW\ S IR U
SKHQRWRBBEUWARPHRIQDVKHWDHW KR UPRIWBEVFUDNHG
FODVVWRBOFDROUMHY HD®GID U CRGIWHDM) @ RQ FODVVLF
XVXDOO\ PLOGHU RU ZLWK ODWHU RQVHW WKRX

k )DEU\ ,QWHUQDWLRQD



$V)DEU IV DQ; @NHG FRQGMRQ WH ZD WYV SDWHG RQ GHSHQGV RQ
Z KHWHU WH P RWHU RU IDWHU FDUIHY WH JHQH 7KH GDIWDP EHBZ

VKRZ V\WH SRWEG! LIOKHMIQFH SDAMLQV

k )DEU\ ,QWHUQDWLRQDC



7HVWLQJ DQG GLDJQRVLV

*HWWRIQDJ Q RLM®E B G LV H B B HD\Q H DIOHDQ, S O O RRZX/

WRVW DRMWQDJLMMPSWRRIFRRQHUW G X RH M L VR | XWX UH
FRP SO LF DWERQGM QFEX WR W KIIDEP LR 2
DIIHFWHG

'R FW KWWK DVO/OEUNR R NOLWRIXV\ P S W R
WKNXYV S HEFEBUGLYVHDNHRD \UH I HRJ)W R
PRUWHVWIQ®IXSSRUGWL DJQRWVIBHFR
WHVWYV

(Q\PH JHOHE VLI
2QHF RPPRW@HMAD O D BHR ]\PBIVV ZK LR

WKH DOSKD *$/ } *DO $ HQJ\PH

e ,QPDOMWWVKWHVWIWHQRXWKRRQIL
ORZ OHYHO RI WKH HQJ\PH XVXDOO\ PHDQV WKH

e ,QIHP D OW KW HF MW KQR VO Z D\VYIHF O HDQV Z HQW K R V H
FDVHHW S H F L BVGX®I\WDH D\P LIOL V WRRIWD E UDJ H Q HW H F'W
RIWHBFRPPH QIKH\WHY R/RINWVR XU $ W R HHW K HJWH
FKDQJHV PXWDWLRQV LQ WKH JHQH WKDW FDX

k )DEU\ ,QWHUQDWLRQDC



3 LHQDVIDOAMQJ
7 K H DK Bl O WRH \DW YD L CEDXEL0L800H J Q D BB O HBHIKEQ DWHIY @V L Q J

| R W K RZKHFD UBIO U HNDBSZ QV R D Y)ID E W\W KIID P L DK H WAHH V W V
ORPNMQ]\PEFWLRUM\ IURPOXDGRXWEEDE\IWKLYV
VRPHWKRRJFRQVLGHYISHFLBEDQXW®HD G XSSRR W
WKURXJK WKH SURFHVV

. EHOORACHM ) PO SO

) DP LO® KIWRU

6RPHWLERRNDLWRIXLDPL@HG L KDY
U H O DRADLYIHG SHUAR E O K A B G MW H RV
FD ®HOBERFWIRUXBXW) D E WP\L J KEMU
)LOOLQJ RXW D VLPSOH IDPLO\ P

0 LVGIDIQRW
%HFDXVEWLVHDWRID WD GWWXP SW
RWKFHRIQGLWMRRIWRARVGLDJ@RWHERP IS HR SIDUW R O G
WKH\ KDYH

k )DEU\ ,QWHUQDWLRQDC



$ QR DERXW DEU DQGZ RP HQ

JRDORQWILPARPHQLYZIBWDE W\HUGHVFUDNABGU U LDH UV
ZRUW K D WL HWQ\ H VWKISD VVWE&GIL V H RQHL W K RO O\
EHLQIHFEW®H QRN QRWKLVQVWXRPH@LWERE FDQ
H[SHULH®RKKHXOWD QJRI VIPSWRRWFOXGDQHDWLJIXH
JDVWURLQWHVWLQDO LVVXHV NLGOH\ DOG KHDUW

7 K HD L YWHED QLK\R XUWV K RR/IPHQUR I W
PHQOD QR Q @H DW RKD Y)HD E UD\| WBIRJD
E UL QWYX HIPQ WRH V WLVDK HILL D B X & X U
SUHQDWOBRRX¥QVHRIKMY\PSWR
UDLVH TXHVWLRQV

ODQYZRPHQO\GH VF UELHELIHWIR ORSUH D
ZHUMQ [L WWAUKRVYPRQW®RUIJURZ SO
S D LDYQ GD W L2 ¥ HBIO U HIDOBWAL\ @Y D E
EH H[KDXVWLQJ DQG LVRODWLQ

JIWKY R X QI®WP L ORDXW\ P S W RIPWH H DHY HLQM HK D YEHH H Q
GLVPLVVRIBHQOLYZQWKDEUGHVHUNKNDPHOHYRD
PRQLWRWUGDWBBEW® UMD Q\R QIH VAKX VIQ IR BURSHU

WHVW RIX\Y RBH L Q J
GLIILFX RFDWH IRU \R

DEU\ ,QWHUQDWLRQDC



(/UHDWPHQW RSWLRQV IRU )I

(Q]\ P H5HS@FHP HQWZKHWDS\ (57
(57 SIRYIGHVWH ERG. Z W WH P MAQJ DSKD JDODPRMGDHS } * Db
HJ\P H WWRXIK UHIXOU IQADYHQRXV 9 IQXMRQV XVXD® HYHY \ER
ZHAV MKHSV FBDUWH EXIG XS Rl KDWP IXODW */  IQ FH@ (57 VD
QHRQ) WHDW HOADQG LV VXMIE®! IRUP RWBHRS®! Z W ) DEW

EXUHOD WUH (57 RSWRQV DUH DSSIRYHG

e $JDOIGDVH DID 5HS@IDO

e $JDOGDVHEHD ) DEW\P H

e 3HIXQUDOIGDWHDID (DEUR \WH QHZ HMAIRLP XOWRQ DSSIRYHG 1Q
ERW \WH (8 DQGS8 6 1Q0 D\

(57 IV RIWQ WEUMG D\WU GDIQRVY VR P DQDIH M P SWRP V DQG SIRWRW
RU

k )DEU\ ,QWHUQDWLRQDC



2 IDO&KDSHURQH 7KHLDS\
& KD S HUWRIQHULDESG D LFD\S V WEKH MOWYER G\RZ Q *D ®
HQ]\PH IROG FRUUHFWO\ VR LW FDQ ZRUN EHWWH L

e WV RQO\ HITHFWLYH IRU SHRSOH ZLWK VSHFLIL

* &XUUHQWO\ WKH RQO\ DSSURYHG FKDSHURQH \
*DODIROG

e WV WDNHQ RUDOO\ DW KRPH PDNLQJ LW PRUH

e <RXU GRFWRU ZLOO GR D JHQHWLF WHVW WR VF}

k )DEU\ ,QWHUQDWLRQDC



* HOH 7KHWDS\  LQ GHYH®RSP HQW
*HQMKHUDVGHL QW X GD WS RW H RV HDWWRIHH D WWR K DWW
DGGUHVVHV WKH URRW FDXVH RI )DEU\ GLVHDVH

e W GHOLYHUV D KHDOWK\ FRS\ RI WKH */$ JHQH

e 7KLV QHZ JHQH KHOSV FHOOV VWDUW SURGXFLC
WKHLU RZQ

e 7/KH JRDO LV WR RIIHU D ORQJ WHUP RU HYHQ S

e &OLQLFDO WULDOV DUH RQJRLQJ DQG LW V QR\

k )DEU\ ,QWHUQDWLRQDC



DADGGUHWHY WH LRR\
*KﬁWHHiNBﬂNWM%GD@SMMMKRﬁWPMMDNHNW

FDXVHRI ) DEU GMHDWH

R HHWRU ROWV
ZQ"\APH\A&'DNFQ/\HDSSLRYFG \RGRZI—GE\ PRQWUQ] YHUZ RUP

. 6smmmmMNRummmmw

k )DEU\ ,QWHUQDWLRQDC



%HLQLUDJQRAVLAMYRE WBLVHBUYBHRYHUZKHOQR PO LW
FRP HYI WHIWD IRUX QH[S O DL\®@ IS & RPYE Q F H U WHQ GRW
VRPHVKGLDJQRBLNVRP K QH[SH FRAM

FKDQ®%KKHUMW KMKLRXGLDIJQEBRH
<RX FOZIX\WED EUWQ RXR XM XK WYDHQ D P
JLYHRXS RZHWKSR Z HNWR H DRIMQ D DHS
\RXU KHDOWK

6RP AR XQDG X GW YMQ R ZICE R X WVE UAL
RQQREHJLQ@WRQIG H U VAKIDOEBF W X
\RX QHZGLDJQRMSVWD UWR[BD R
\RX \RX UH QRW DORQH +HUH V

J)LUVW VWHSYV DI

%HLGUDJIQRVMBEFDORPHALVWIORIHPRWMRQBKHUH V
QRULJEDAW R HV S RER® 5 HR SOCHOQWYR H DHUYOH U \ WUKLLIGX W
DZDVZKL®MW KHUHHE L PHBURFHYWUHWRND UHQR XU
MR XURHIWHWRPRSWLRQED AB[SOPWRXRZSDFHKHQ
DQG LI \RX IHHO UHDG\

k )DEU\ ,QWHUQDWLRQDC



) LOG\ RXUFRP P XQIW

<RGRXINYWBRWKURWKDORGQRP 5 HR SIDRIGWH O SWXRO

FRQQH WIRREX\H Q

\RX IH

e ([SO URPUWRUGHU
DVV FRPPXQLWLI

e &KH L HRQUXX R U

QDW
e RLQ
DOZ

W\SLDYAHE WX W
UPDWLRQ ZlI

/ HDUWQ P RUH DERXW) DEU

:KHQRX HHUHD
FRQGLWLRQ D

H U VR\RDUEE R XRWX U
HFW

e 3DWLWQIB G
SURYLGH KH
e /RRN IRU LQ
e ,I\RX WBHIHS
TXHVWLRQV

P D F HXKRVALF D@ BI\V
HV
P WUXVWHG PHGLFD

Q WPHLONE B2 OR X U
Q LQIRUPDWLRQ OHEL

‘III a-HOORAKHINDXEDIH BEE

k )DEU\ ,QWHUQDWLRQDC



KHQ\R X WHH D G\
SUDBPWLWVLGH RI

&DWH I RU\ RXUP HQVIDGKHDQAOK

$ GLDIJORD@EULOQPL[RIHPRWLR®RFRNDGHVVHOLHI

FR UWDQ G W\
W K

7D HKHOSIXO
6 H

Ny HR QKR
XQ W)KDHEW \

SDWLHQW FDQ PDNH D ELJ GLIIHUHQFH

([ SBRUH SLDPVIFDOVXSSRUN

RAVWW HWRP &K H G283 WWKK H

6RPHFRXQWR
VHUYLFHV

)LQD Q PLEE® V
DYDLODEOH

HRUSDWLKBOWLIDWLR

GLADXE VL ®LH KEH
U RU SDWLHQW DGYRF

k )DEU\ ,QWHUQDWLRQDC



$COMWIRQJI VR @ H Z WK ) DEU

$FKURDQO GBRQVHIL NEXQZD QWHBWK DWY 8 H D Y)W
UHPHPEHU

LW GRHVQ

SHUVSHFWL
WHG VWUHQ

k )DEU\ ,QWHUQDWLRQDC



+RZ WR FRSH ZLWK WKH GLD

. EDQ/HDRBOKHWHKAZULWRBRXRXUHHOLQJV
WUDFMLRSWRRWLPSQORWLRYXURROGQED GD\BRPH
SHRSUH ISHID QSDSHWKLAWKXVBSSWRDNHWDVLHU
+HUH DUH D IHZ RSWLRQV \RX PLJKW H[SORUH

e )RUHPRWLRQPOIQWEBDOMWRXUQD MM\QLRHIOHFWO\
$QGURLG L26 IUHH

e YRUKHDOWKV\PSWRRUDFNLQMRXUQD@LHDUDEOH
&DUH&OLQLF $QGURLG L26 IUHH

e )RIBULYDF\ FROXVHRBMQ]XHQF U\ IVRKKE @D OQ H
HQG WR HQG HQFU\SWLRQ IUHH

&KRRVH ZKDW IHHOV ULJKW IRU \RX WKHUH V QR

. VHH ® R WRHE K DWVU L J YHRISAW R P V
FHUWDLQ IRRGY VWUHVV WHPSHUDWXUH FKDQJH

$Q GV K DR\N B U Q RW RH HIXX L ORMU H V WRLLD J
UHO\LQJ RQ FRPIRUW IRRG \HV HYHQ LI LW V IUR

k )DEU\ ,QWHUQDWLRQDC



$VXSSRUWNVABPY DREBQANRUPV
WP LIJKEWH\RXUDPL®O®RMVHLHQIAR Q O LARHP P X Q RWD
FRPELQDRVDR®KUHHDPLBXSSRUMVWURDIRIKDW
PHDQLQUXSCSRDWWHEIDRX HOVHZKHREBHR SAKHRN U X O\
XQGHUVWDQG ZKDW \RX UH JRLQJ WKURXJK

KRGROQKWYW B FF HIBY
\RXUVHOI WLPH

JIWRG DR MM XYW
HQRXJK 7RPRUURZ PLJKW IHHO

1IDYLJDWLQJ IDPL

JDEUNRIWBIDPL®LVHEZKHMD @ HER
DQG IUXVWUDWLRQ

e YDPLGED @HRXELJJIHWE S REXAY O \DF K D O O FB@RPH
IDPLRHPEHRPNEHKQGHUVWRRIGRWK R DWW U XWFO H
DFFHSW LW

e WRNDWRDYBHJIDWIHHOLGQVYHID G QHWYWOQHD OR X V\
DPRQJ VLEOLQJVY RU SDUHQWY WKHVH HPRWLR:

e <RXGRQKDWYMREHD WH[WEBRNIHFMWEUSDWLHQW
7KHUBRVLIRWURQ@DWRDQGRBKGBLDIJQRVQEBKDW
ZRUNV IRU \RX

k )DEU\ ,QWHUQDWLRQDC



/JLYLQJ ZLWK D FKURQLF FRQ

6RPKD\YLEBKDUGHU
WKDQ RWKHUVY OLVWHQ WR \RXU ERG\

% HIHQ
FRP S O HYRHGD RH FADKZ. IV \D W L P H
ORQJ DOROWRRBOO ZD\V WR PRY

JDEWDQHHIML NHNV L F
DQG WUHDWPHQW RSWLRQV DUH

<R LJKAM FR X GW R BOKHRY W U X IWRO®!
JRLQUKURXRIKY HIQQ YD O LR B H UL
ORRALFNDYLQURFR Q VW HJ 3/aD R
H[KD XV WQRZAN K DWW

DOZD\V VHH LW

¢(VSHF LIDKHHR SWOHF R I GL\NWHH DV HYV
OLNH FDQFHU EXW QRW )DEU\ W V I UXVWUDWLQJ

k )DEU\ ,QWHUQDWLRQDC



ORYLQJ IRUZDUG

<RXGLDIJQRWLXYWWEHILQ RUIDQHZFKDSWKH ZH B 6

F KD O O HEXIWMWWYRREWL HYWH YD E LS\D W L HAGRW WQW LI THUH QW
EXWQNKLQHPDWMOWRARX WHRWORGHHWXSSRIDW KH U
NQRZOHGJH DQG PRVW LPSRUWDQWO\ OLYH OLIH

6RPH QH[W VWHSV \RX FDQ WDNH

RI \RXU V
LQH ZKR

k )DEU\ ,QWHUQDWLRQDC
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